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After the new portal goes live, 
use this new website address, 
then click to log in: 
connectcarolina.unc.edu

The portal accommodates  
ConnectCarolina’s future  
expansion to include: 
•	 Student Information and  

Administration (SIA)
•	 Human Resources/Payroll
•	 Finance 

A new portal is scheduled to go live in mid-October 2013.
What’s a portal? It’s an entryway into ConnectCarolina’s applications.

Information and announcements 
on the landing page alert you to 
new features or planned service 
outages.  

After you log in, take a 
minute to look around  
ConnectCarolina’s portal home 
page to orient yourself to the 
links and menus.
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The portal home page is  
customized for you and the  
work you do here at the  
University. In fact, many of the 
things you need access to are  
just one click away.

In ConnectCarolina, student  
services is called Student  
Information and Administration 
(SIA),	to	better	reflect	its	 
functionality and purpose. 

When you save your Favorites 
in the new portal:  

1. Start with Main Menu, then 
click SIA Menu.

2. Following the path you wrote 
down before the relaunch, 
click through the menus until 
you	find	the	page	you	want	to	
mark as a favorite.

3. Click Add to Favorites. 

For each Favorite you’ve saved:

1. Go to that page.
2. Look at the navigation path, 

or breadcrumbs, near the top 
of the page. 

3. Write down each step in the 
path. 

You’ll need this information 
when you save your Favorites in 
the new portal.

IMPORTANT INFORMATION ABOUT YOUR FAVORITES
In preparation for the future expansion, the portal menu accomodates the 
additional menu options we’ll have at that time. Any Favorites you have 
now will need to be created again in the new portal.

Sometime before the new portal goes live, write down the menu path you 
follow to get to your Favorites.

To save a page as new favorite, navigate to that page, then click Add to Favorites.
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