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Welcome

Anita Collins

ConnectCarolina 

Change Management Lead



Finance Reporting

Deep Dive Topic for Today



Reminders

• The Help Desk is the best way to ensure your question or 
issue doesn’t get lost.  Two key ways:
– 919-962-HELP

– help.unc.edu

• We have people joining over the web.

• The recording of this session will be available on 
ccinfo.unc.edu  in a few days.



Agenda

Topic Presenter

Validating the information in InfoPorte—Scott Jackson
• What’s been done? 
• How can you know your numbers are accurate?

Scott Jackson

Process for requesting new reports Tricia Hennessey

Getting access to InfoPorte Anita Collins

New Reporting guide on ccinfo.unc.edu Chris Minter

InfoPorte topics and tips:
• How to make a change to a posted CBM charge
• Reviewing grant balances and grant details
• Quick Reference for prompt query fields
• Some SAS reports you might not be aware of

Susan McDonough

What’s up next in InfoPorte Susan McDonough



Validating the Information 
in InfoPorte

Scott Jackson 

Executive Director of Enterprise 
Reporting & Departmental Systems 
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Validating the Information in InfoPorte

Making sure the information 
on campus reports is accurate 
is a top priority. 
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Before we start:  InfoPorte vs. SAS Reports 

InfoPorte Reports SAS Reports
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Behind-the-Scenes Processes

Nightly process (for both SAS and InfoPorte Reports):

1. Data is pulled in on a nightly basis from ConnectCarolina into the 
data warehouse (Infoporte).

2. Each night a validation process runs to compare the data in 
ConnectCarolina with the data in the Warehouse (Infoporte).

a) Validates the total number of records

b) Validates the total dollars

c) Sends an email summary to multiple people for review

3. If an exception is identified we:

• Tweet the issue (and it shows up on the home page of InfoPorte) 

• Post a notice to the ConnectCarolina home page (the Portal)
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What the Notification Looks like in InfoPorte
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Coming soon

Coming Soon:  Data Status indicator

1. A process will run that compares ConnectCarolina HR, Finance, and 
Student data with the Warehouse (Infoporte) data.

2. When you log in to InfoPorte, you’ll see a Data Status icon on the 
home page and on all Infoporte pages.

3. A Green checkmark will show that the data is good, and a red X will 
show that the data is older than one day.

Note: SAS data will NOT be included in this validation.  We’ll add 
a Data Status indicator for SAS in a future release.
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Coming soon:  Data status indicator
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Validating the Reports in InfoPorte

Starting in February, before a report is released:

1. An Infoporte Business Analyst tests the report and the data in our 
Alpha test environment.

2. Once the report is approved in this environment:

a) The report is moved to the Beta test environment (which matches 
production but the data is one week old).

b) A Finance, HR, or Student Business Analyst does a detailed data 
validation.

3. Then subject matter experts and end users perform the final testing 
on the report.

4. The report is then moved to production, where you can start using it.
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Validating the Reports in InfoPorte

Recent example:
• HR Funding Report:  We delayed releasing the report until more 

thorough testing can be completed.
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Validating the Information on Reports

How can you help?

If you see numbers you think are incorrect, 
contact the Help Desk or create a help ticket 
through help.unc.edu.  It’s important that we log 
these cases.  

One thing first though:  Please double-check your 
report filters before you submit a ticket. 

help.unc.edu



Coming Soon:  Process for 
requesting new reports

Tricia Hennessey

Exec Director of Continuous
Improvement & Business Intelligence



A New Process

• Responding to campus feedback, we have developed a new 
process for requesting new reports and report enhancements.

• You’ll use the same process for requesting Finance, 
HR/Payroll, and Student Admin reports.

• We had to focus all our time and resources on fiscal year end, 
but now we can roll out this new process. 
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The New Process

Identify a Need In Production?

Report 
Form

Help 
Ticket

Report Request

Help Desk

1. Submit Report Request

2. Prioritize and Build

Committee
Sets Priorities

Develop and Test
BAs Review 
and clarify ValidateCommittee Sets Priorities





The form 
looks like 
this…
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Report Requests:  Submitting a Request

• New Request Form:   Gives the reporting team the 
information they need to move the request through the 
process. 
– A link to the new form will be on the Reporting page of the 

ccinfo.unc.edu website.

– Instructions for completing 

the form will also be available on the 

ccinfo.unc.edu website.

REMINDER:  Please check to make sure the report or enhancement  

doesn’t already exist or isn’t already on the list to be developed before 
you submit the form.  

– You’ll be able to see this on ccinfo In The Works page

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCP6l37zK8sYCFYuogAodHNgAJA&url=http://getmespark.com/coming-soon-from-spark/&ei=RJCxVf7zGIvRggScsIOgAg&bvm=bv.98476267,d.eXY&psig=AFQjCNGhQB7qwWxs3RXiPCtzSgXmIieA4A&ust=1437786547735677
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCP6l37zK8sYCFYuogAodHNgAJA&url=http://getmespark.com/coming-soon-from-spark/&ei=RJCxVf7zGIvRggScsIOgAg&bvm=bv.98476267,d.eXY&psig=AFQjCNGhQB7qwWxs3RXiPCtzSgXmIieA4A&ust=1437786547735677








What the New Process Means to You

When this is live, what this will mean to you:
• Improved communication of reporting needs

• Timely response to help request submission

• Clearer expectations around:

– Prioritization of your request

– Development of report/enhancement

– Delivery date of report or enhancement

• A new and improved In The Works web page on ccinfo.unc.edu will allow 
you to see what reports are In Progress, On Deck and Under Review

• Next steps : Reach out by email to requesters on old outstanding help 
ticket reporting requests and ask if request is still valid and needed; if yes, 
we ask that you submit a new report request form at help.unc.edu for 
review and prioritization 



Getting Access to 
InfoPorte

Anita Collins

ConnectCarolina
Change Management Lead
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Getting Access:  ccinfo Has This Information
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Getting Access:  Finding Names

Tools

InfoPorte

Data Dictionary

General Info

Look for Infoporte Admin/Access Request 
Coordinator list

You don’t have 
to have access to 
InfoPorte to get 
to this list.



New Reporting page on 
ccinfo.unc.edu 

(and other resources)

Chris Minter

ConnectCarolina Trainer



New Reporting Guide:  Getting There 

Reporting

ccinfo.unc.edu

Quick Reference Guide 
to Finance Reporting
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New Reporting Guide:  Demo

http://ccinfo.unc.edu

http://ccinfo.unc.edu/


InfoPorte:  Some refreshers & 
helpful hints, What’s coming next

Susan McDonough

ConnectCarolina Trainer
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Correcting a CBM Charge
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• If you need to correct a CBM charge that has already posted, 
here’s what you need to do:

• First determine:

A. Was the charge made to your department incorrectly?

• If yes, then call the appropriate billing area to fix the charge.

• The corrected charge appears in the next month’s CBM charges. You need 
to verify the correction was made. 

B. Does the charge truly belong to your department and you just want 
to change the chartfield string?

• You need to enter a Correcting Journal.

Changing a posted CBM entry
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• To find the journal line you need to correct, enter as many of the 
search fields as possible, especially:

– The chartfields on the original transaction

– Dates fields

– Source field

Correcting JE Campus Journal

The Source field 
indicates where 
the transaction 
originated



36

• The Source field:

Correcting JE Campus Journal

Other sources:
• Deposits – ARD
• PCard – PCD
• CABS – CAB

CBM sources:



37

OSR Ledger Rollup
Grant Profile and Grant Details



C&G Expend –
Account Level

Dept Accounting

Dept Accounting

Ledger Rollups OSR Ledger

Transactions

GL Activity

Grant Profile
C&G Expend –

Summary
Grant Profile

Grant Details

● Balance by project
● High-level filters (prime dept, 
sponsor, PI, status, etc.)

Just that…lots of details

SAS Reports



Grant Profile

Get a high-level view by department or PI



Grant Profile

Get a high-level view by department or PI



Grant Profile

Get a high-level view by department or PI



Grant Profile

• Budget – Actuals (Direct) – Actual (Indirect) – Encumb –
Pre-encumb = Balance

• MTD Actuals = Actuals for the current month 

• Balance (Direct only) = current balance for Directs only



Grant Details

Drill down from the Grant Profile screen



Grant Details

• Project details – description, type, budget control, project 
start/end dates, KK start/end dates

• Award details – reference award and contract numbers, award 
title, sponsor, budget start/end dates, milestones

• Other Details – F&A rate and type

• Rollup Details – embedded OSR Ledger Rollup

• Actuals by Year – fiscal years 2013, 2014, 2015

• Personnel Details – name, actual salary funding %, estimated 
salary and estimated fringes per year, salary paid (as of 
10/1/14)

Screen displays
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Grants SAS Reports
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Grants SAS Reports

Two grants SAS reports are embedded in the Grant Profile tab

Totals by high-level 
expense categories

Totals at detail account 
level
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C&G Expenditures – Summary

• Based on 
the fiscal 
year

• Select all 
for LTD

Accounting Period

JULY

DECEMBER



48

C&G Expenditures – Summary

Also filter by any combination of dept, project ID, or source
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C&G Expenditures – Summary

Good view of directs by type of expense
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C&G Expenditures – Account Level

• Same filters as C&G Expenditures – Summary report

• More granular detail with totals by account category, and 
detail account number
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Quick reference for RPT query prompts



Financial Reporting Queries in RPT

• The list of Financial Reporting queries is on ccinfo.unc.edu at 
this link

• We standardized the query prompts on these queries 

• We added a list of prompt definitions in the link above

https://ccinfo.unc.edu/files/2015/06/Financial-Reporting-Queries_0623.pdf
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SAS Reports you might not now about
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SAS Reports you might not be aware of

• List of Funds by Purpose Codes

– Shows a list of funds by Purpose Code
• Search prompts are department and fund
• Breaks on unique chartfield strings

– Basically, a quick way to see the detailed fund codes used by your 
department

– You can also get to this by a combination of the Ledger Rollup and 
Transactions tabs
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SAS Reports you might not be aware of

• Source List Report
• Search prompts are ledger group, source, and department 
• Shows a high-level financial summary by Source

– Budget Amount
– Pre Encumbered Amount
– Encumbered Amount
– Actuals Amount
– Balance
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SAS Reports you might not be aware of

• Suspense Activity Report

• Shows account 511190 summary and details by department

• The second tab second tab shows the suspense source activity 
where the account is not 511190 
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SAS Reports you might not be aware of

• Summer Salary and Overload Payment Report

– Shows lump-sum payments for both nine-month and twelve-month 
employees who receive compensation for work during the summer 
months or overload payments. 

– Helps to manage the limits on summer compensation and overload 
payments. 
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What’s Coming Next
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Reports In Progress

• Payroll Check Register - shows employee earnings, taxes, deductions, and net pay. 

• Contracts & Grants Alert Report  

– provides a symbol indicating if a grant is depleted, or 30/60/90 days from 
expiration

– gives burn rate

• Data Validation  

– Displays a notice of the status of HR, Finance and Student data

• Trust Funds by Owning Department  

– New SAS report

– Displays all trust funds for the owning department

• Indirects for Admin 

– New SAS report

– Shows indirect costs by administrative department

– Shows breakdown of certain tax and F&A calculations

• Budget Definition (Ledger Roll Up) 

– Updated to meet the requirements of the new budget definitions:

• F&A Child, Trust 1, and Trust 2 now budget by account



Questions?
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