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Welcome
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Agenda:

• CBM and Bill Presentation Overview

• Helpful Hints and Brief Demo

• Open Discussion on the system or billing processes

• Final Questions
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What is CBM and Bill Presentation?

• Customer Billing Management (CBM) is a tool that allows 
campus units to perform inter-department billing 
— Favorites – name Chartfield strings and use for requesting services such as 

Facilities, Telecom, and PrintStop

— Department Defaults – allows a department to establish a default per billing 
unit (journal source)

— Modify Charges – allows a department to change the chart field string from 
the default

• Bill Presentation – once a journal is submitted via CBM and 
posted by Accounting Services campus can view the 
charging details
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Who Sends Charges to CBM 
Presentat

These billing areas send charges to CBM for modify charges 
before creating the journal and posting in Bill Presentation
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Who Sends Charges directly to Bill Presentation

These billing areas have the full chart string and send charges to 
a journal and Bill Presentation – not available in CBM to modify 
the CFS
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Access

• Division MOU Leads and their 
designees grant access to CBM

• Bill Presentation access is 
based on your 
ConnectCarolina Finance 
Business Unit / Chartfield 
security

Access to CBM and Bill Presentation
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Training / How To
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A Look at the Process

First half of 
the month 

through 14th

• Some agencies send transactions all month
• Transactions must be in CBM by 14th

• Departments can review them any time

All month 
through the 

21st

• Campus departments review and update  
chartfield strings on transactions

• Note:  Carolina Inn can only enter department

22nd of the 
month 

• The month’s transactions are 
pulled from CBM & reviewed 
and posted by Accounting 
Services

A few days 
later

• Transactions and 
invoice in Bill 
Presentation
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Modify Charges
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The Panel would like your Feedback
About CBM/Bill Presentation or 

Billing Processes 
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Thank You for Your Participation!
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