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Summary of the Changes 

• The size limit of files being uploaded has increased from 1.5MB to 3MB. 

• You can check the status and date/time-stamp of your invoice upload before submitting 
another invoice.  

 

File Size Limit for Documents Uploaded to VISP 

You can now upload files to VISP as large as 3MB. Previously the file size limit was 1.5MB. 
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Check the Status and Date/Time-Stamp of Your Upload 

Each time you upload a document to VISP, you must click the Invoice Complete button to 
complete the process. This hasn’t changed, but what happens after you click the button has 
changed. Previously, when you clicked the button, you were automatically taken back to the 
main VISP page so you could upload another invoice.  

Now, VISP will show you the status of your upload along with a date and timestamp. If you’d 
like, you can write down the date and time or take a picture of the status screen for your records. 
When you’re ready to submit another invoice, click the new Submit Another Invoice link to 
return to the main VISP page. 
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